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New Formula Change
Coming in June!

Similac Total Comfort powdered infant formula in a 12.6 ounce can is
a new option for WIC participants. This formula is only available in a
powdered format. Itis considered a contract formula, which means
that any WIC participant can request this formula. If participants have
this formula specified on their benefits, they may purchase it. We
expect that this will be a highly prescribed formula, so please check
with your formula distributor as soon as possible about getting
Similac Total Comfort on your shelves. Your local retail coordinator
will be contacting you soon about the availability of this formula. If you
have any questions or concerns, please contact the State WIC office
and we will be happy to help you!
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TOTAL COMFORT

Partially broken
down protein for
easy digestion

Product Name and Size upc Information

Similac Total Comfort 070074625997

12.6 oz powdered can




v/ Montana WIC Facts April 2013

—  WIC participants served — 20,339
= Authorized retailers — 196

— Benefits (checks) paid — 50,449
— Benefits (checks) rejected — 366
=

Top rejection reasons:

» Missing Stamp — 143
» lllegible Stamp — 90

» Over Max Price — 76

»  Missing Signature — 26

» Early Cashing—5

WIC Materials Available
for Training

The training issue of the WIC newsletter should be used to train new store employees and provide a
refresher to existing employees. Use this newsletter together with the following materials to provide
comprehensive training:

Call the State WIC office for additional copies or refer to the Retailer page of the WIC website http://wic.mt.gov.
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Gerber Infant Cereal
Packaging

8 oz Portfolio
Product Name UPC
From To From To
Rice Cereal - 015000 00704 1 | 015000 070007
Oatmeal Cereal - 015000007027 | 015000070014
m Barley Cereal - 015000 007034 | 015000 07002 1
: (2 p— Mixed Grain Cereal MuttiGrain Cereal | 015000007010 | 01500007003 8
Gerber Whole Wheat Cereal - 015000007058 | 015000 07004 5
chice, ! 16 oz Portfolio
i @fg Product Name UPC
. N From To From To
- Q Rice Cereal - 015000007140 | 015000 07050 2
<, % Oatmeal Cereal - 015000 007126 | 015000 070519
M Mixed Grain Cereal MultiGrain Cereal | 015000007119 | 015000 07052 6

Gerber is now offering their infant cereal in a more user-friendly packaging that is designed to avoid spills. The only
difference now is that the box has a plastic lid and the UPCs have changed. The pricing for this product will remain the
same. This is still an authorized food item and participants will be able to choose this when they are shopping at your
store.

Early Cashing of Benefits

Please check that the dates on the WIC benefits are valid. Do not accept WIC benefits before the “First Day of
Use” or after the “Last Day of Use.” Record the date of redemption in the date box on the benefit. The bank will
reject the benefit if it is redeemed outside of the posted use dates listed on it. Any benefits redeemed outside of
the valid use range are not available for review and will not be reimbursed.

The WIC EBT project will be starting in July. The proposed time frame for full roll out is about 18 months. You will hear
more about this project as we get started (about July 1) and move through the process of getting ready and fully
implementing EBT in the WIC clinics and in your stores. In order to make this transition as smooth as possible we are
pulling together a vendor advisory council. We are very interested in working with you as we move forward! If you are
interested in joining the vendor advisory council, or you have questions regarding EBT implementation, please contact
the Montana WIC Program at 1-800-433-4298, option 2.
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Introduction to the Vendor Team

Leah Steinle — Vendor Program Team Lead

Leah Steinle has been with the WIC program for four years, working in various sections of program, including vendor.
She is now the vendor team leader and is the main contact person for benefit (check) review, participant fraud and
abuse and questions about allowable WIC foods.

Glade Roos — Vendor Coordinator
Glade joined the vendor team a year ago after moving to Montana from Utah. He is the main contact person for contracts, stocking
levels, formula exemptions, retail monitoring and Farm Direct.

Kevin Moore —Vendor Coordinator

Kevin Moore just joined the vendor team. He comes to program with experience in Farmer’s Market and the Farm to
School Program. He is the main contact person for price surveys, peer groups, website support, the retail newsletter
and the UPC database.

Who do you call?
JPnno y

Retailers should contact their Local WIC Agency for concerns regarding
Department of Public Health & Human Services Eumplaints and gEﬂEPEI ppugpam qugsti[]nsl

Montana WIC Program
Contact Glade Roos (406-444-2841) at the State WIC office with questions about

1400 Broadway, Cogswell Bldg. C305 your contract or stocking requirements
PO Box 202951
Helena MT 59620-2951 Contact Kevin Moore (40B-444-4746) when pricing changes for WIC foods.

Phone: (406)444-5533
1-800-433-4298 Option 2
Fax: (406)444-0239

Contact Leah Steinle (406) 444-3530 for questions about benefit redemption or
allowable WIC foods.

http://wic.mt.gov

225 copies of MONTANA WIC RETAILER NEWSLETTER
were published at an estimated cost of $0.122 per copy, for a ontana
total cost of $27.45 for printing and $99.00 for distribution. M

The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, gender,
religion, age, disability, or political beliefs. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alternative means for
communication of program information (braille, large print, audiotapes, etc.) should contact USDA’s Target Center at (202) 720-2600 (Voice and TDD.)

To file a complaint of discrimination, write USDA, Director, Office of Adjudication and Compliance, 1400 Independence Ave. SW, Washington D.C. 20250-
9410 or call (202) 720-5964 (Voice and TDD.) USDA is an equal opportunity provider and employer.
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